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UTTAR PRADESH POLICE
RECRUITMENT AND PROMOTION BOARD

Tulsi Ganga Complex, 19 C, Vidhan Sabha Marg, Lucknow(UP)- 226001
Phone: 0522-2236172 www.uppbpb.gov.in

REF.NO. PRPB: EK-3p0 fio(17)/2023 (RFQ)
Dated: August 7, 2023

EXPRESSION OF INTEREST (EOI)

"FOR RECRUITMENT RELATED ACTIVITIES FOR THE POST OF
CONSTABLE CIVIL POLICE / PAC & CONSTABLE SPECIAL
SECURITY FORCE (SKILLED SPORTS PERSONS)-2023

The UPPRPB is a Board constituted by Govt. of UP for carrying out all
recruitment and promotion processes for subordinate police officers. The Board
is committed to the use of effective procedures with integrity and reliability for
ensuring maximum transparency with innovative use of technology, timely
dissemination of information and a prompt grievance redressal system.

The Board invites EOI (Expression Of Interest) from reputed companies
registered under the Companies Act and should be in existence in India for
last five years as on 31.03.2023 for receiving online application, Scrutiny of
application, generation and uploading of admit cards, scrutiny of records,
facilitating the conduct Sports skill test & evaluation of certificate & Data
cntry, result preparation and publication on the Board website as per "The
Uttar Pradesh Police (Skilled Players) Recruitment and Promotion
without Innings Rules,2021"for recruitment for the post of Constable Civil
Police/ PAC & Constable Special Security Force (Skilled Sports persons)-
2023. the approximate number of candidates would be varying between five
thousand to seven thousand (5000 to 7000).

The company must possess essential qualification/ General condition
mentioned at Sl No.-8. Different activities in recruitment process for the
post of Constable Civil Police /PAC & Constable Special Security Force
(Skilled Sports persons)-2023, broadly, are enumerated at S1. No. 1 to 7.
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1. ONLINE RECEIPT OF APPLICATION, DATA HANDLING,
DESIGN AND IMPLEMENTATION

. Preparing the format of online application form for obtaining applications
from candidates and receiving online application. Proper management of
online payment of application fees. Integration with Aadhar, Digi Locker,
bank payment gateway.

. Setting up, hosting and maintaining a Website (which includes
communication with the candidate through SMS/E-mail, etc. at each stage
of process) and data integration.

. Establishing a Help-desk / Helpline for candidates based on web and phone
support at UPPRPB office.

. Handing over the Data after last date of application form to the Board in the
approved format in Hard as well as Soft copy in duplicate hard drives to the
Board along with Candidate wise unique Registration Number/Aadhar
Number for storage and retrieval in printable format.

. Providing information about duplicate forms and forms having deficiency in
photograph, signatures or address or any other fields for further action as
directed by the Board.

- Application Processing and database preparation within one week of the
last date of receiving online applications. The generated database must
include all details entered in the application forms completely with 100%
accuracy. Manual data entry shall be done wherever required to ensure that
all fields are entered correctly. Photograph, signatures and address fields
must be included as image/blob field of SQL Server, and shall not be stored
as individual files.

- Arrangement of all manpower, equipment, hardware, software, and any
other material required.

. Providing an interface for enabling search on all fields of application form
and display of forms in printable format.

The database shall be in open source server architecture and should be fully
searchable.

2. Identification of Eligible Candidates

. Fixing parameters with approval of Board to identify eligible/ineligible
candidates.

. Arrangement for Integration with Digilocker for Scrutiny of record.

. Generation of list of eligible candidates for next stage of requirement,
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3. Issue of admit cards

Allotment of trial centres to the eligible candidates as per instruction of the
Board.

Uploading of admit cards ( having unique security number and Unique
Barcode) for eligible candidates as per instructions of the Board.

Uploading of additional Call Letters wherever needed.

Providing a Helpline with SMS and E-Mail facility for answering the
queries of the candidates.

4. Biometric Verification and Technical Assistance

Deployment of one center in-charge assisted by at least 5 technical supports
(educational qualification should be at least B.Sc. Computer Science/
BCA/Diploma in CS) for biometric matching and data management at each
stage of recruitment.

Biometric capturing/matching of candidates and authentication with Aadhar
Card and Admit Cards to check impersonation at each stage.

Photo capturing, Facial recognition, Palm impression capturing and Iris
verification.

CCTV coverage, Video surveillance and photography from different angles
to cover whole DV and Sports Skill testing. Sufficient number of camera
persons, drone camera and Vehicle mounted camera should be available.
Videos and photos should be readily available from the time of Sports Skill
testing itself with all accuracy.

Arrangements of chip based/track based reading for trial of different sports
evenls of running and other similar sports and it’s integration with software.

5. _Scrutiny of record (D.V.),Sports Skill Test & Evaluation of Sports

Certificate

Facilitating the process of Document Verification using sofiware designed
for Scrutiny of record (D.V.),Sports skill test and evaluation of sports
certificate as per the requirement and direction of the Board.

File preparation, printing record of all candidates, scanning and uploading
relevant document after signature of DV/ Sports Skill testing/Evaluation of
sports certificate committee members. Data entry of relevant data daily,
providing information slip to unfit candidates.

Printing and provision for stationary for candidates and DV/ Sports Skill
testing/Evaluation of sports certificate committee members Le. File cover,
copy of application form along with uploaded document, attendance sheet,
correction slip, appeal format for trial, inkless pad, other stationary material
and the Chest numbers.

Necessary changes needs to be done immediately after approval of the
committee/ Board.



E.

Sufficient number of devices shall be deployed at each DV/ Sports Skill

testing/Evaluation of sports certificate centre. .
Handing over complete data including attendance sheet and admit card in
Hard as well as in Soft copy in duplicate hard drives to the Board.

6. Result Generation

Generation of final merit list as per mandatory rules and parameters as
specified by the Board. The Final result of selected candidates shall be made
available in soft copy and two sets of booklets duly certified as per
parameters and requirement of the board.

7. Data Integration and Setting up Web Server , Hosting and
Maintaining of Website

The agency shall be responsible for data integration of all the stages of the
recruitment process. It shall set up, host and maintain a website for
comprehensive management of the entire recruitment process from the stage
of receiving applications till declaration a final result.

The web server hired should be located in India in a reliable data centre and
be robust, available and reliable.

The web server, hosted applications and database shall comply with CERT-
IN security guidelines and should be security audited by CERT-IN approved
vendors.

The website should support all the stages of the recruitment process, Viz.,
Scrutiny of application, Scrutiny of record, Sports Skill testing &
evaluation of sports certificate etc.

The agency shall be responsible for integration of the data from the
beginning to the end of the whole process viz. Scrutiny of application,
Scrutiny of record, Sports skill test & evaluation of sports certificate and
captured biometrics data of candidates along with result.

An interface shall be provided for the candidates to assist them during the
entire process. No candidate should be able to view the data of another
candidate at any stage.

. An interface shall be provided to the Board so that activities relating to

management of a particular recruitment processes may be done by the
authorized personnel of the Board.

At the end of each recruitment process, the entire data relating to that
process and web pages shall be archived and handed over to the Board in
External Drives/ DVDs.

The agency will have to deploy sufficient resources for the website to
ensure availability and quick response time to the candidates to the
satisfaction of the Board even at the peak loads.

Data archiving and digitization. N
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10.
11.
12.

13.

14.

8. General Conditions Applicable to all

The agency must be a company registered under the Companies Act for at
least three years as on 01/07/2023.

Average turnover of the agency for each of the last three financial years
(2019-2020, 2020-2021, 2021-2022) must be at least Rs. 5 Crores.

Average turnover generated from services related to recruitment
/examination in last three financial years (2019-2020, 2020-2021, 2021-
2022) should be at least Rs. 2 Crores.

Annual accounts duly audited by Chartered Accountant and audited annual
report must be furnished for last three years.

The agency must furnish its GST registration certificate and a copy of PAN
as applicable.

The agency must have executed (successfully completed) at least three
recruitment/ examination in the three years (i.e. after 1st January, 2020) or
two recruitment/ examination in one year (i.e. after 1st January, 2022)
assessing at least 1,00,000 candidates for any State/Union Public Service
Commission/ Government departments/ Central Police Organizations, PSU,
Bank or State Police organisations or Joint Entrance Examination for
engineering, medical or management for government institutions.

The agency must have executed at least one recruitment/examination
including online applications, online admit cards, confidential item creation,
conduct and result more than 50,000 candidates in last two year

The agency must have in-house capability for database generation, handling
and management.

Should provide a list of similar work undertaken in the past three years.
Copies of work orders and satisfactory work completion certificates for the
last 03 years of similar work to be enclosed with the proposal.

The agency must have ISO 9001 and ISO 27001,

The source code of the software must be owned by the service provider.
Proposals of Agencies blackiisted by the Central Government/State
Governments shall not be considered. The Bids of the Bidder/their
Partners/Directors/Agents against whom any criminal case is pending before
any Court shall also not be considered.

If the Agency has changed its name, firm's name in the past, explain the
reason for name change, giving its earlier held name. Any incident related to
leakage of question paper, answer keys, result declaration or any other
process related to conduct of examination by the Agency operating earlier
name. Explain the incident.

The agency will provide a self certification along with technical bid as
following:

(i) Certified that this company/Firm was never been blacklisted by any
Govt./Public sector agency/Undertaking in India.

(ii} The services of the company/firm have not been discontinued by the
client for unsatisfactory performance in connection with recruitment process

of any

Govt./Public sector agency/undertaking. | /\;&



(iii) The Agency's owner(s),partners(s),director(s),official(s), associate(s),
have not been prosecuted/convicted in present & past, under court of law for
incident/offence related to leakage of question paper, answer keys, result
declaration or any other process related to conduct of examination.

(tv) The Directors/Promoters of the agency have not been associated in any
way to any company which have been blacklisted in the past.

15. The agency must have at least 25 technically qualified/trained and
experienced manpower.

16. The agency must have the primary data centre with secondary data centre
for data security. Both the data centre should be located in India in different
seismic zones. The data centre must have Tier-III, CERT-in or ISO
certification as per GOI guidelines. Or The agency must deploy Tier-III
data centre with D. R. (Data Recovery) support both based in India.

In this matter pertaining to the post of POST OF CONSTABLE
CIVIL POLICE / PAC & CONSTABLE SPECIAL SECURITY
FORCE (SKILLED SPORTS PERSONS)-2023, the process of
performing all the steps related to recruitment of skilled sports persons e, or
the steps mentioned in relation to above exam in any one or all components
in which they have special experience and expertise, interested agencies,
having excellent infrastructure facilities, the Board invites their Expression
of Interest (E.O.1.) by 10-09-2023 to sp2@uppbpb.gov.in(.)

The information must also be sent in hardcopy to the undersigned. If you have
any query, you may communicate through email to sp2@uppbpb.gov.in before
the last date of the submission of the EQL.

In addition to the above, it is also informed that firms presenting E.O.I. will be
communicated separately by email about date and time for presentation in the

Board.
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